ELM CITY CENTER

CODE OF ETHICS DECLARATION

Signing this declaration means the signer has read the Elm City Code of Ethics and agrees that it sets forth values, ethical principles, and ethical standards to which the Elm City staff aspire and by which their actions can be judged. The Elm City Code of Ethics is relevant to all Elm City’s ECC Board of directors, staff, volunteers, and consultants, regardless of their professional functions, the settings in which they work, or the population they serve.

ECC endorses five basic principles:

1. Honesty - Be truthful with one another, our individuals, referral sources, and community partners.

2. Respect – Understand the dignity, diversity, uniqueness, and the confidentiality of each individual

3. Trust -Use teamwork and open, candid communication at all levels of the organization.

4. Responsibility Follow the ECC standards and policies, and seek guidance when in doubt.

5. Citizenship – Help Jacksonville be more productive, and be proud of working at ECC.

We promise to apply the standard of integrity to all we do as related to: our Staff, ECC Board of Directors, volunteers, financial practices, marketing activities, individual services, referral/funding source interests, and other stakeholders' issues.

The following examples provide a framework within which ECC applies the foregoing standard:

1. Treat in an Ethical Manner Those to Whom ECC has an Obligation. 
a. For our employees we are committed to honesty, fairness, and respecting everyone.

b. For our individuals, families, and guardians we are recognize that service is our responsibility.

c. For our customers we will produce reliable products, on time, at a fair price, as we agreed

d. For the communities we will act as responsible neighbors as we share ECC’s mission 

e. For our funding sources and governing authorities we will pursue sound, financial stability

2. Obey the Law. 

3. Promote a Positive Work Environment. 
4. Work Safely: Protect Yourself and Your Fellow Employees. 
5. Keep Accurate and Complete Records. 
6. Steer Clear of Conflicts of Interest

7. Mechanism to Address Violations of the Ethics Standard

Any allegation of violation of ECC standards for integrity will be taken seriously and thoroughly investigated by the appropriate executive staff member or governing authority in accordance with policies set forth in the ECC Personnel Manual. In these situations where a potential breach of an established professional Code of Ethics may have occurred, the allegation will be reported in writing to the President/CEO with review by the ECC BOARD of Directors.
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Check what role you play for Elm City:
	Staff
	
	Board Member
	
	Volunteer
	
	Consultants
	


